
For your family, friends and neighbors, you

can make this an age of miracles.
For the newborn infant who arrived weeks too early.
For the school child enjoying sports despite his

asthma.
For the baby-sitter on the phone with The Poison

Control Center.
For the father in rehabilitation therapy after knee

replacement surgery.
For the woman learning to manage newly-diagnosed

diabetes.
For the grandparent who remains close to family at

our impressive skilled nursing center.
And even for the family physician learning the latest

procedures to care for you and your neighbors.

For all of these, and for many more, you can make

this an age of miracles.

Give to the Fund Development Council of
Southeastern Medical Center.

[Inside panels, body copy:]

Every giver counts
Wealth is not the key to philanthropy.  The key is a

kind and generous heart.
At Southeastern Medical Center, every gift, large

or small, builds upon the next. Each brings miracle-
making and life-changing healthcare to people of
every age.

And so, every giver counts.

Participate in the miracle.
Generations depend on both the long-standing and

the latest healthcare services at Southeastern Medical
Center. Join your community in a commitment to
ensure that the highest levels of care will continue.

  Our financial donors give cash gifts, and some
pledge over time.  They also give through trusts,
wills, insurance policies, and other financial planning
methods.

As an individual, as part of a group, or as a
business, you can ensure that medical miracles are
part of every age, every stage of life in and around
our county.

Direct Mail Brochure, “Age of Miracles” (excerpt)

Audience: Potential Financial Donors
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Join one of the

giving clubs for

Southeastern Medical Center.
. . .[giving levels described] . . .

The Ella Fitzsimmons Heritage Society
reflects some of the highest levels of dedication to
the services of Southeastern Medical Center.

Following the example of hospital founder Ella
Fitzsimmons, members of this Society gift funds
through a variety of financial planning vehicles,
including:

- wills
- life insurance
- real estate, and
- estate planning, including charitable gift

annuities and charitable remainder trusts
Such gifts can offer both significant tax benefits

to the giver as well as significant growth potential
for the Fund. Ella Fitzsimmon’s own gift,
established in her will in 1918, created the original
18-bed hospital on Haynes Street downtown.

This inspiring gift has grown miraculously to
our present award-winning 157-bed hospital,
outpatient facilities and long-term care center—
which are in turn networked with a regional 17-
hospital system.

Your gift, like that of Ella Fitzsimmons, can
have a far-reaching impact on this and future
generations. . . .

Many commonplace medical treatments were
called “miracles” a generation ago.  And a
generation hence will marvel at new “miracles”
as well.

Be a part of that exciting tradition with your
gift to benefit Southeastern Medical Center.

Contribute today and help bring forth the
next age of miracles.

Client feedback on

copywriting:“This is exactly
what I’d been trying

to write myself for

months.
It’s right on target.

Thanks.”



In church sanctuaries
throughout the country every
week, parents stand alongside
their children, singing hymns.
It’s routine, maybe even
mundane for many.

For parents like David and
Shell Keim, however,
hearing all six children sing
with them was not
something they even
imagined to hope for.  Their
fourth child, Micah, is hearing
impaired.

“Probably one of the toughest things someone can tell
you is that there’s something wrong with your child,”
said David Keim, of Cary, N.C.    . . .

The Keims dove immediately into research, and what
they learned added urgency.  Speech and language delays
can permanently limit learning, especially in young
children.

“Early intervention is a one-way track,” said Craig
Buchman, M.D., professor of otolaryngology at the
University of North Carolina School of Medicine in
Chapel Hill and Medical Director of a unique early
intervention program.  “If a child doesn’t get help early
on, the brain gets trained in a way so that it can no longer
use sound signals.”  . . .

Learning to hear is hard work

A team of professionals who specialize in hearing and
speech for the deaf embraced Micah and his family.
Staff provided focused, intense therapy to help him first
with hearing aids and later with a cochlear implant, a
permanent device that electronically translates sound into
digital information that the brain can understand.

“It’s hard work to interpret sounds heard through
‘electronic hearing,’” said Carolyn Brown, Program
Coordinator for the Carolina Children’s Communicative
Disorders Program (CCCPD), an affiliate of CASTLE.

CASTLE’s on-site educator, three speech-language
pathologists, a teacher for the deaf, and assistant teacher
all help preschoolers understand the meaning of sounds
they’ve never before heard, and to speak in ways past
generations could not.

“Deaf kids can talk,” Brown said. “When we blend
the new technology with advanced teaching
interventions, it really does happen.”  . . .
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become

students

North
Carolina is on
the cutting edge of
speech-language programs, and
CASTLE and its affiliate CCCPD, both
part of the UNC School of Medicine, support
professionals across the state.

“We have a two-fold approach,” Brown
explained.  “We provide services directly to
children who are deaf and hard of hearing and also
provide professional training to those working in
the schools.”

Said one 24-year veteran teacher,  “What
CASTLE has done for me is raise the bar for what
my students can accomplish through listening.
When I left the Center [after training], I had really
gained customized skills that I could take back to
my schools and my students.”   . . .

New sounds, this time for the family

From Micah’s initial evaluation, to finding
support and information, to his learning to listen
and then to speak, the Keims give credit to
CASTLE for bringing great changes to their lives.

Even for an untrained observer, the impact is
clear.

Micah, now 7, busies himself with a drawing,
but stops to delight in the click, click, click, click
of the spring-loaded button on an ink pen.  His
speech, too, comes more and more easily.

“I’m going to be a pediatrician,” he told an
observer, nimbly and clearly pronouncing the
complex name of the profession.

Watching his son, happy and drawing intently,
Keim said, “I don’t know what we would have
done without the people there.

“It’s hard to find . . .,” he started slowly, then
hesitated to find the right words.

“A CASTLE,” Micah finished for him, never
looking up from his drawing.

Micah’s practice at preschool has given him a
confidence that anyone can hear, and about a
month after he began using the cochlear implant, it
was his family’s turn to hear something new.
During church services with the entire family, they
were caught by one of the most exciting sounds
ever to resonate through the sanctuary.

“Micah was singing along,” his father said.  “I
don’t think I’ve ever heard a more beautiful
sound.”

The Duke Endowment/Foundation

UNC-Chapel Hill School of Medicine

Annual Report Feature  (excerpt)

Top Award Winner:

Silver Quill for feature writing

International Association of Business

Communicators, Southern Region



Early this year, 12.6 million television

viewers watched as one of Meredith’s

own was surprised with a new home, compliments

of 700 local volunteers and the crew of ABC television’s

Extreme Makeover: Home Edition.  Since thousands of

deserving people have been nominated for home “makeovers,”

those who know Linda Riggins, Meredith College alumna ’98,

of Raleigh, were thrilled that the show’s producers selected her

and her family for such a rare gift.

“When I saw that she was chosen, I just got up and jumped

and cried.  I just lost it,” said Nikki Dublin, ’07, who knows

“Miss Linda” as her preschool teacher. . ..

The feat of taking seven days to raze and rebuild a home for

people in need has made Extreme Makeover: Home Edition

one of America’s top-rated reality series.  Even so, such a

show has its limitations. . . .

The millions who saw Riggins on television got only a glimpse

of what hundreds of people locally witness in downtown

Raleigh: how a focus on giving can influence people’s lives in

specific, dramatic, and even extreme ways.

“She doesn’t even know”

“Miss Linda doesn’t even know how much she has meant to

me,” said Dublin, who has not seen Riggins in more than a

decade.  “My three sisters and I credit her with having a hand

in the women we’ve become.”

Even cast and crew members, who have provided life-

changing home makeovers to more than 80 families, gained

through Riggins a deeper appreciation of what it means to

focus on others.

 “[The experience with the Riggins’] sure taught me a thing or

two about what it means to be truly selfless, not to have very

much but still find it within yourself to give,” wrote one of the

show’s interior designers, John Littlefield, in his on-line blog.

“She’s a wonderful example of what ‘giving’ really means . . .

just being there when someone needs help.”    . . .

 “When I think about her, I think about me as a tiny child,”

said Dublin, 35, who with her sisters were preschoolers at

Building Together Ministries in inner-city Raleigh where

Riggins still works today.  “She would always greet me with a

big hug and a big smile.”

Students at the preschool today tell similar tales.

“When we have a joke, it might not even be funny, but she still

laughs,” said Tyshell Smith, 10, a fourth grader.  “She’s a

person that would do anything to help you,” she added.

College after 30

For Riggins, helping neighborhood families eventually meant

that she should go back to college to earn degrees in social

work and women’s studies. . ..     So

Building Together offered her one of their

first college scholarships, and she entered

Meredith’s 23+ college re-entry program.

 The transition was not necessarily easy.  She

was a minority, older than the average student,

and had not taken the foundational high school

courses others had.

 “Teachers in class were talking about things like

it was review (of past coursework), but I’d never

heard of some of those things before,” she said. . . .

Riggins graduated cum laude in 1998.  . . .

Creating opportunities

When the day came for Riggins, her husband, and three

children to see the home makeover, Riggins concentrated on

more than their new home, which is certainly beautiful

inside and out.  She was rewarded to learn that over 700

people had volunteered to help with the makeover.  That

focus on community is a focus she calls forth from others.

“It’s important to keep giving back,” Riggins said.

“Someone bigger than you sees where you need to be.  For

me, that someone is God.”   . . .

 “Extreme Makeover certainly benefited me and my family,”

Riggins said.  “But it wasn’t about me.  It’s about serving,

helping.  People who came out got that.”

Show producers “got that” too, and planned another

surprise.  After the Riggins family toured their new home,

show host Ty Pennington escorted them into the building

that houses Building Together Ministries, the preschool,

charter school and after school programs.

 Unbeknownst to Riggins, Extreme Makeover had performed

renovations throughout the 80-year-old structure, at a cost of

approximately $400,000. . . .

________Extreme results: sidebar__________________

The Riggins’ family’s new home and Building Together

Ministries’ renovations are perhaps the most well-known

“extreme makeovers” in downtown Raleigh this year.  But

Riggins plays a role in other dramatic stories, some of which

are 30 years in the making.

Nikki Dublin grew up in Halifax Court [public housing] and

remembers well her preschool teacher, Linda Riggins.

“We couldn’t have known then, as children, that someone’s

loving and hugging and giving would be so important,” she

said of Riggins.

 In 2002 while in her 30s, Dublin became a Meredith re-

entry student,  unknowingly following in Riggins’ footsteps.

“I found out that Miss Linda came to Meredith only after

seeing a re-entry brochure with her picture on it,” said

Dublin, who was unsure then about starting college again as

the single mother of twin 16-year-old boys.  “But when I saw

her, I said, ‘Miss Linda did this; I can do it.’”

Dublin will graduate next Fall and return to her old

neighborhood to bring dance, drama and the arts to the

underprivileged children there.

“Even today, when I see Miss Linda, I see ‘I can!’” Dublin

said.

Cover Story/Feature:

“The power of words unspoken”

Meredith College magazine
excerpt from the 2,000-word article

Copy by

Amy@AveryWrites.com



Campaign Goal 1

“Why wouldn’t

I give?”
As a volunteer
for the annual phonathon fundraiser, Deanna Harris,
’90, remembers the thrill of talking to alumnae. She
felt a connection with them as she learned what they
had done since graduation and as she filled them in
on campus changes.

Today, Harris still volunteers for alumnae events,
serves as a class agent and has stepped up to
contribute even more time and energy as the
Alumnae Association’s new Vice President for
Development.

Through her interactions and networking on campus,
she has also had gained a deeper understanding of
the expenses of running a college and, related, of the
importance of alumnae donations.

“It’s hard to believe that one summer month’s
electric bill for the college was $80,000,” she said.
“I know that tuition doesn’t pay for that, and the
money has to come from somewhere.”

With this understanding and knowledge, Harris has
remained a loyal donor to The Meredith Fund, the
pool of “unrestricted” monies often called the life-
blood of a college.

“Deanna understands the need for annual giving,”
said Jane Mitchell, director of The Meredith Fund.
“She is an extremely dedicated alumna—giving
$1,000 a year—and encourages her classmates to
support the Fund as well. I am thrilled that she will
be serving as the Alumnae Association’s new Vice
President for Development.”

 “When you get something out of an organization
like Meredith, you want to give back,” Harris said.
“So when people I contact ask me why I give, my
answer is ‘Why wouldn’t I?”

Copy by Amy@AveryWrites.com

Past and future merge in one gift
“Before coming to Meredith, I had never been to
any place that could be considered third world,”
said Amanda Beasley, ’04, of Raleigh. “After a
study abroad to Nogales, Mexico, I realized how
privileged I am. It’s something I still think about.”

When her father passed away last year, those
thoughts turned to action.  Beasley, age 24, used
monies she inherited to establish the Campbell-
Beasley Travel Scholarship, named in memory of
her father and in honor of her mother. With her
$50,000 endowment, she become Meredith’s
youngest major donor.

“It’s pretty amazing that she did this,” said Connie
Harris, Vice President for Institutional
Advancement. “Both of her parents placed value
on education, travel and generosity.  It was
touching that she honored her parents in this way.”

From volunteer experiences while attending
Meredith and today working in the College’s
Office of Study Abroad, Beasley understands first-
hand the need for travel funding.

“In the midst of getting excited about other
students’ life-changing experiences traveling
abroad, the reality of money hits them,” she said of
conversations with students.

 “My own travels opened my eyes so much,” she
said.  “By seeing other places and meeting other
people, you start to realize what you don’t know,
and what you need to know. It has affected the way
that I look at the world and made me realize what
is important.

“I want to help students get to that point too,” she
said. “I want to help give them the opportunities
that I was so fortunate to have.”

Foundation campaign report

Meredith College
(Excerpts from 32-page booklet I authored,

based on phone interviews.)
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Foundation campaign report

Meredith College
(Excerpts from 32-page booklet I authored,

based on phone interviews.)

Multi-million

dollar gift and a

lifetime of contributions

When it came to Meredith College, it seems that the

late Margaret Craig Martin, ’30, could not get enough.

Student. Professor. Staff member. Board member.

Trustee. Volunteer. And this is the short list.

“She did everything at Meredith, and everything for

Meredith,” said Harold West, Senior Director of

Planned Giving.

Therefore, it was no great surprise, but it was certainly

a great joy, that during the Campaign for Meredith she

provided in her will a charitable remainder trust of over

$2.5 million dollars, to support improvements to the

facilities and grounds.

“She identified with Meredith all of her life,” said her

son, Zeno Martin. “She enjoyed the very good friends

she met there, and was fond of the people she worked

with. She loved that school.”

Mrs. Martin’s most recent gift was certainly not the

first.  She and her family found as many ways to

support the college as she had connections to it.  Their

giving also includes a scholarship, gardens on campus

and more.

In gratitude for her longstanding support, the college

has named a newly renovated building in the heart of

the campus in her honor.  The Margaret Craig Martin

Hall (formerly Hunter Hall) provides state-of-the art

facilities for students in a variety of disciplines,

including human environmental sciences, foreign

language and literature.

“This was a wonderful thing for her,” Martin said.

“There’s a lot in that building that incorporates some of

the contributions she made to the school. It’s a fitting

remembrance.”

A parent’s challenge doubles donations

“Self-confidence is an important component of

leadership,” said Allen E.Gant, Jr., President and CEO

of Glen Raven, Inc., an international provider of

performance fabrics.  “A lot of times, the difference

between people who are successful and those who are

not is self-confidence.”

Clear about the value of the Meredith education and the

potential to support other young women, Allen and

Denise Gant, parents of Grayson E. Gant, ’04,

sponsored “The Parents’ Challenge.” During the

Campaign for Meredith, they offered to match dollar for

dollar gifts from other parents who felt as they do.

Hundreds responded.

“Parent giving just shot through the roof because of

their challenge,” said Connie Harris, Vice President for

Institutional Advancement. “The Gants obviously

believe in Meredith, and their gift is a great example of

what seed money can do.”

In all, The Parents’ Challenge raised over $100,000 for

The Meredith Fund.  As parents and involved

volunteers, the Gants are assured that the results of

these gifts will be evident.

 “Meredith helps build self-confidence, giving students

the best chance at a career and at life,” Gant said.

“That’s one of the really rich things that Meredith

offers young ladies at a different level than many other

colleges and universities can offer.

 “I know that what we give will make a difference there

in a way it could not in a larger university,” he said.

“It’s gratifying to know that.”



On a hill in northeastern Pennsylvania sits a beautiful

property, part of a rich family history of sharing and

giving. Through unusual philanthropy, and from

impressive philanthropists, the home is now a part of

both the health and heritage of families across the

United States.

From its founding over 75 years ago, the estate now

known as “Marworth” served well several generations

of the Marjorie and Worthington Scranton family.

During long summers, the couple’s many

grandchildren transformed its rolling 37 acres into

imaginary kingdoms and enchanted forests. And the

massive stone estate offered welcome shelter during

unsettled years of war.

Family togetherness

“During WWII, all of the grandchildren lived and

played there together all summer, every summer,” says

Governor Scranton of his nieces and nephews. “It

turned out to be a really wonderful experience, and

they are all tightly bonded today because of their time

at Marworth.”

After living there for almost two decades, beginning

with his tenure as governor, the Scrantons envisioned a

new purpose for the property. Following strong family

tradition as well as lifetimes of personal service to

community, state and nation, they offered a gift

purchase of the entire Marworth estate to Geisinger

Health System.

“My mother and father cared very much for people,

and they had donated homes [to other non-profits],”

Governor Scranton says. “I knew that using their home

to help people was exactly the type of outcome they’d

like to have happen for Marworth, too.”

Continuing a life’s work

During his tenure, Gov. Scranton championed many

innovative programs, including those related to mental

health programs and healthcare access in Pennsylvania.

He has also served as a Trustee of Geisinger

Health System. So it is fitting that today,

Marworth is home to one of the most successful

alcohol and chemical addiction treatment centers

in the country.

“The extreme generosity of people like the

Scrantons is actually one of the hallmarks of

Geisinger,” says Larry Stetler, Chairman of the

Marworth Advisory Board and former member of

the Geisinger Foundation Board of Directors. “I

know they must be proud to see what’s happened

to Marworth. It’s now a vital component of health

care, one of the stars in the system’s circle of

stars.”

From the child whose parent abuses alcohol or

drugs to the child who is himself dependant on

chemicals, the services of Geisinger’s Marworth

Treatment Center reaches entire families.

Innovative programs also address the specific,

complex challenges of people in high-stress

professions, such as those in healthcare or serving

in the military, police and firefighting forces.

Rising above, reaching beyond

“Those associated with Bill Scranton—his family,

his friends, his colleagues—do indeed walk on

higher ground because of [their] relationship with

him,” one political official said long ago.

Those words hold true today.

Because of the Scrantons’ gift, people of all ages,

families and individuals are elevated above their

addictions. By turning to Marworth, a former

family home, they are able for themselves to

create powerful legacies of health and wellness

for their own families.

As the scenic property did in earlier years,

Marworth continues to bring families together.
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Feature: Gov. Wm. Warren Scranton (1 of 7 features for foundation annual

report) Geisinger Health System

One family’s heritage, another family’s hope

His political, economic and social successes led him from serving in the Pennsylvania State House to working

in the White House, then to the United Nations and the boardrooms of over 20 corporations, including IBM and

The New York Times. In retirement, Gov. William Warren and Mary Scranton focused anew on what they could

do to benefit the people he had served as Governor in the early 1960s.



Freedom from Addictions Brings Hope,

Even Joy
When loved ones are lost to alcohol and drugs,

expert help can put relationships back together.

Parent. Co-worker. Child.

Friend. For those who abuse

drugs or alcohol, the damage

can cast a wide pall across the

lives of everyone they love.

Philanthropists John and

Patricia Atkins, owners of

Patsel’s Restaurant in Glenburn,

understand the realities of such

addictions and, through their financial

support to Geisinger’s Marworth Drug &

Alcohol Treatment Center, enable many

people to live free from substance abuse.

“I came from a family of alcoholics,” Pat

says. “Daddy drank too much. But I loved

him. He was my Daddy. I was his ‘Patsel.’”

Such abiding love and tenderness is part of the

heartache for people who live or work with

alcoholics. For those in the throes of such addictions,

Marworth offers hope.

“It wasn’t my life that would have changed that much

if Daddy had accepted help. It was his life that would

have been changed,” Pat says with regret. As an adult

now living in Waverly, Penn., she also has seen close

friends and their families devastated by alcoholism.

Pat chose to let her experiences inspire her to help

others face their addictions. She has provided

personal encouragement and even accompanied

friends during successful rehabilitations at Marworth.

And for many years, she and her husband, John, have

supported Marworth’s programs through yearly gifts.

Because of such support of Marworth’s programs,

families and friends are once again embracing loved

ones they had lost to alcohol and drugs, and those

recovering from addictions are finding joy and hope

they might otherwise never have known.

“It’s a wonderful, wonderful place,” Pat says.
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Cardiology Experts Lead Adventurer to

Adopt Pennsylvania as His Home

Adventurer and British native Gordon Thompson’s

path into Pennsylvania was rather circuitous, but

his relationship with Geisinger Health System

became quite deliberate.

Some of Gordon’s adventures include boarding a

ship bound for the United States alone at age 15,

rescuing Holocaust survivors when serving with the

U.S. Merchant Marines, founding a company while

in his 20s, making—and losing—millions by his

40s, then gaining his foothold in

business again.

“I’ve been short of money many times,

and I’ve been close to death. I’ve been

scared, and I’ve been alone,” says the

Lewisburg, Penn., resident and founder

of the David J. Thompson Mailing

Corporation, now in Bloomsburg.

“Through it all, people have helped me.

I’ve always tried to turn it back around

and help others.”

Motivated by his life’s experiences and the

generosity of those who have helped him, Gordon’s

philanthropic focus is broad. It ranges from

improving the lives of children in his British

hometown to the health of people in his adopted

home state of Pennsylvania. Recently, his

philanthropy turned toward Geisinger.

Cardiologists here impressed him immensely during

treatment for a heart attack years ago. His respect for

their expertise is so great that twice later he

bypassed other hospitals—one in downtown New

York City and another in New England—in favor of

care by Geisinger’s specialists.

“They are what tie me to this hospital,” he says. “My

wife, Oci, and I even moved to Lewisburg in order to

be near Geisinger.”

In appreciation for his physicians’ medical expertise,

Gordon and his son, David, have donated funds to

support Geisinger’s cardiology services. Their gifts

help ensure that friends, family, and neighbors also

will find excellent care here, thanks to a

philanthropy born of hardships and of helping, of

privilege and of gratitude.

Philanthropy Annual Report

Mini-Feature: Residential Treatment



Siouxland’s best,

meet one of

Siouxland’s best

Penny Fee, 64, used to

run two to three miles

each day—on concrete.

It was no real surprise to

her, then, that her joints

suffered mightily for the

wear.

“I had two bad knees for a long time,” she said.  “I

kept putting off knee replacement surgery; but

eventually, just standing became difficult. And I need

to stand a lot,” she says with a laugh.

But she’s not joking. Once named Siouxland Woman

of the Year, Penny heads out on any given day either

to teach a college class, run a board meeting or take

her spot as volunteer at the museum or library. Along

the way, she gathers up organic foods for her catering

business, checks in with the non-profit she founded or

delivers a rescued pet to his new home.

“Joint problems can take part of your life away,” says

Steven Meyer, M.D., a board-certified orthopedic

surgeon on the medical staff at Mercy Medical

Center-Sioux City. “Penny is a very, very active lady,

and her knees were obviously compromising her

lifestyle.”

Penny needed two total knee replacements. Her own

research and advice from her physician-husband Paul

Fee, M.D., led her to one of the top joint replacement

surgery facilities in the nation: the Total Joint Care

Center of Mercy Medical. . . ..

Considering the awards HealthGrades has pinned on

Mercy staff over the years, it’s clear how hundreds of

patients benefit from life-changing treatment right at

home. If it weren’t for Mercy and its staff, patients

like Penny would need to travel over 200 miles to

Duluth or 380 miles to Minneapolis to get the same

high quality care.
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Webpages: “Sioux City Stories of  5-star care”

Patient Vignettes for Health System Service Lines

“At Mercy, it’s all about relationships, relationships

between staff, doctors and patients,” says Dr. Meyer.

“I know, for example, that Mercy will have the

equipment I need and that everyone works

collaboratively from the first time a patient walks

through the door until he or she leaves. Our patients

know they can trust us implicitly.  It’s a great place

to practice medicine.”

This attitude of collaboration leads to successes like

Penny’s.

“I got along great, and the things I do are now so

much more pleasant,” she says.

Penny says she’s been faithful in keeping up with her

Rehabilitation Program while resuming her full

schedule of community activities, plus attending two

book clubs, singing in the choir and gardening.

She’s also happy to fill her home again with the

sweet, warm aromas from “marathon baking”

sessions, which require several trips between her

kitchen and the basement pantry.

 “Before, my knees just slowed me down too much.

Now, I don’t even think about it,” she says. “I now

have my life back.”

Web-based series: patient vignettes

promoting service lines:

- orthopedic surgery: knee

(excerpt shown here)

- orthopedic surgery: hip

- vascular surgery

- cardiovascular: bypass surgery

- cardiovascular: emergency

balloon angioplasty
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“Our Future, Our Responsibility: Shaping

the Global Outlook for Women”

30-page book for nonprofit college

- dozens of interviews

- almost 20 features & profiles

- national and international

research to support key

points



Every child is special.

For the full range of your child’s care—from before

birth and up to adulthood—

we offer an extraordinary

devotion to children. And

an extraordinary range of

expert medical care.

Our physicians bring

expertise in over 40

children’s specialties and

subspecialties. Our staff

devote their time and

training to advancements in

care for the most fragile of infants and for the

toughest of teens. And from bright decorations to

child-sized equipment, we’ve designed our hospital

around your child’s needs.

Medical expertise. Advanced treatments.

Extraordinary dedication. We bring all this into your

community and throughout central and northeastern

Pennsylvania. Welcome to The Children’s Hospital.

Nephrology

Enjoy dry clothes and carefree sleepovers.

Kidney stones and bedwetting need not be a part of

your child’s daily life. We work with pediatricians and

other specialists across Pennsylvania to help children

put those experiences in the past. Our goal, like yours,

is to help your child to replace the real discomforts of

kidney conditions with pleasant times—with simple

joys like a carefree sleepover with friends.

Leading your child’s team is a pediatric nephrologist.

This is a physician focused on children with conditions

of the kidneys and urinary system. We work with

hundreds of children every year to get kidney disorders

under control.

From bedwetting to care before or after a kidney

transplant, our entire staff offers expertise in evaluation

and treatment of a range of disorders. >more

Just for Kids!

When you’re in the hospital, we do everything with
you — a kid — in mind. Every person you see is
here to help you get better. We make sure that you
have everything you need. We even have some
things you don’t need, just because they’re fun!

If you’re under age 12 or so, explore this website.
Like our children’s hospital, it’s made just for you.

Check out the boxes below for more information
about your room, visitors, meals, and more. You can
even watch a video about a boy who came here for
an operation.   >more

Copy by Amy@AveryWrites.com           Web site for a children’s hospital (Geisinger)

Approx. 200 Web pages and thousands of links

B2Consumer: www.geisinger.org/services/jwch/index.html

and B2kids: www.geisinger.org/services/jwch/for_kids/index.html

[Sample specialty page:]

[Landing page:]

[sample children’s website page]
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Education

Regional and National recognition
Å Writing awards:

Silver Quill for feature writing &

Silver Quill for editorial writing, from International

Association of Business Communicators;

Gold Award and

Best in Division Award from regional communications

group.

Gold Award for marketing writing,

The Aster Awards

 Award of Merit, Health Information

Resource Center.

Award for Excellence, Nat’l Mature

Media Awards

Å Speaker for national and international

communications trade groups.

Å National recognition from the

Public Relations Society of America for campaign

Å Published features and columns in trade, business,

professional, state and regional publications, plus in

hundreds of corporate publications

Our experience.  Your results.

Professional Memberships  & Involvement

As award-winning freelance writers and marketing
communications practitioners, our select team of
professionals brings to every project strong research, a
marketing focus, and a hands-on understanding of
project management.  We bring a special interest in the
emerging field of “plain language” communications,
for the value it brings to effective,
actionable messaging.

With over 25 years’ experience in
marketing communications and
philanthripy, we understand that
completing a project on time and
within budget is not a luxury; it’s a
necessity.  And good work does not
happen by accident.  Planning and
research are keys for both the simplest
article and for the most complex project.

If you need nationally recognized writers who pledge
dedication to your projects, put us on your team.
We’d appreciate the chance to support you with
one-time projects or on-going copywriting.

Å Feature & Trade Articles
Å White Papers & Ghostwriting

Å Annual Reports
Å Newsletters, E-news

Writing

Services

To reach your

target markets
with targeted messages,

tap into my

25+ years’

experience.

Å Web Pages
Å Proposals

Master of arts degree in education, focusing on adult communication and communication theory
St. Joseph College, West Hartford, Conn.

Additional master’s level study in marketing
UNC-Chapel Hill and University of Hartford, Conn.

Bachelor of arts degree in English, with a minor in communications, cum laude
Meredith College, Raleigh, NC

On-going: Plain Language workshops, continuing education courses, professional workshops, webinars, etc.

Association for Healthcare Philanthropy
Bridge Conference on nonprofit giving
Clarity and other Plain Language organizations
International Association of Business Communicators
American Marketing Association
Public Relations Society of America
American College of Healthcare Executives
Society for Healthcare Strategy & Market Development; Advisory Council Member
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National nonprofit organizations

Local and regional nonprofits

World-class universities and medical centers

National B2B consultants

National advertising agencies

National health, medical and health insurance

companies

Sample of clients:

A.I. duPont/Nemours, Dela.

Baylor University Medical Center, Texas

Blue Cross Blue Shield, Delaware and N.C.

The Cleveland Clinic, Florida

Connecticut Comm. to Prevent Child Abuse

The Duke Endowment

Geisinger Health System & Foundation, Penn.

Green Dragon (School) Foundation, Penn.

Humana Healthcare, national

Juvenile Arthritis Foundation, national

University of Pittsburg Medical Center

Sentara Health System, Va.

American Marketing Assoc., chapter

Americal College of Health Executives,

chapters

Eastern Connecticut Health Network &

Foundation

MeadWestVaco, international

Meredith College, N.C.

North Carolina Magazine, small biz column

and features

PMPS (a London trade magazine)

Rush University & Medical Center, Chicago

UNC-Chapel Hill

Hi:  I just read your comments, and WOW!

Your insight is just marvelous.

-- Professional, for a ghostwriting project

We have completed writing

and other communications

projects for . . .

Unsolicited comments

about our work:

I am glad we have you to support our efforts.  We just can’t

do it all ourselves, and I appreciate your help.

--From a client’s boss, for on-going contract work

I just wanted to call to say ‘job well done.’  You took a

complicated topic and made it easy to understand.

--Expert interviewed for a feature

Amy, these are WONDERFUL stories.  You’re a great

addition to our magazine team. . ..  Hope you’ll be

interested in an assignment for the next issue.

-Corporate  Magazine Editor

Wow!  You did such a great job! Thanks for making me sound so

amazing.  No wonder they hire professional writers for these

things!

--consumer interview subject for a branding campaign

The client was very pleased. I can’t tell you how happy we

are. Thank you for all your hard work!!!!

-From a national consulting agency

Someone asked who was doing our writing, and I hesitated to

tell him--I don’t want you to get too busy and forget me!  But I

did, and I told him you are a bargain, worth every dime.

--Agency Director

This is one of the best-written case studies I’ve ever read.

Well done.

-- Marketing V.P., healthcare B2B

Excellent, and thanks. That’s what I’ve been trying to say

all along!

-- Foundation director for a direct mail brochure copy


